How to register on myuhc.com’

By registering on myuhc.com, you can find the answers to your health and benefits questions and

the information you need in one easy-to-use, convenient location online.

Registration is quick and simple:
1. Go to myuhc.com.

2. Click the Register Now button.

3. Enter name, date of birth and account numbers from your health plan ID card or your
Social Security number and date of birth.

4. Create a Username and Password.
5. Enter your email address and optional phone numbers, and choose security questions.

6. Review and agree to the website policies, and be sure to keep the email opt-in checked so

you receive relevant news and wellness information.

By registering, if applicable, you will also receive Health Statements, Explanation of Benefits, Claim
Letters, Regulatory Notices and other important information electronically. You may choose to

receive free paper communications at any time by changing your Mailing Preferences.

On myuhc.com you can:

» Check past and current statements and claim status.

» Review eligibility and look up benefits.

» Find a hospital or doctor, including UnitedHealth Premium® designated physicians.
» Print a temporary health plan ID card or request a replacement card.

» Compare hospitals for quality and cost at the procedure level.

» “Chat” with a nurse online in real-time.

» Take a health assessment and participate in online programs that help you set goals to achieve

health objectives.
» Learn about health conditions, symptoms and the latest treatment options.

» Use the Personal Health Record to organize and store all your health data in one convenient,

confidential place.

Start managing your health care benefits online today at myuhc.com.
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For a complete description of the UnitedHealth Premium® Designation program, including details on the methodology used, geographic availability, program limitations and medical
specialties participating, please see myuhc.com.”
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